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USELURNUNRR3UL CUETULAR FLNREUSRT

Unblupnumpput pliwgh wpphmljubmpmitbp:  Zujuonwbth
Zmuipumkinmpumb ghnwlub puyupuljuimpiui b puqUujupuljub
qupgugiwh  wpwbhgpuht  mynnipmbbkphg  JdElp  unghwjmuljwub
wuwonyuimpub  hulwhupgh wprhwlmbwgnuda . hyp dkswugbko
yuyimbujnpjus t Epljph weeh swnuguws unghwj-nbnkuwljub panyph
dwpunwhpu]pbbpm]! Uwubunnpuubu, COVID-19 hudwdupuljp, 44-
opju numnkpuqup, Lntught Twpupunhg prih nkuwhwinfws gmpe 115
hwqup whdwbhg quppp phgh  Zogoonwui,?  plygho wb wy
wy umphwpwnupmlmb nt mupuswypembughtt qupgugnmlikpp hpunwy
nupdpht  unghwjwliwi  nppunp bhodwlwpguypl - pupbthnjunultbph
whhpwdbonmpinitp, npp jhywunh unghwulwb  Swruympnibbph
hwowbbjhnipyubt pwphjunjdwbp b jungkih judpkph wénn Yuphpukph
hwugkwgpuwbpy: Uhpwqquyhb thnpdp gnug b wwijhy, np unghwqwljmb
swnwynipinihbikph npudungpduh wpryntbun]Enmpyniap
yuylwbunpjuws L obwu b wowe Uk  Jpwobwhwh b pught
wkbnnghwbkpm]  hwghgwd  hwppwlh wmnljuynpyudp:? Uju
hwdwinkpunnid Uhwnbwljwh unghuuljwh Sweuympyub (wyunthbn tub’
UUO) tkpppnulp Jupbnp bwpwdbkpimpmb E nph poquujupuljob
byumnuljh t Yhtunpnbwgik]  unghuywlub Swewynipmibbbph
npufunplwb gnpdphpwgp, mjuqkghk] npubg dwubunjwsmpimbp b
wywhm|k) phumpobbph  wounlk) wpynmibonfbn pugunulp:t UUO-h
bEpypnudp bwl hwdwhmby T 2wpwwnwbh hwhpoghb juewduplub
puplihnunulbabph pmgUujupmipimi byunubbkppb, npnky Gpnud
hwbpughtt dwrmympinibbikpp  bopupup,  JdwpnulkEbnpnt, wppup b
omnpuw] npupabkne hpufuymlwip:s

b 22 Yuowqupnipnii. 22 Juouwpnippuwi 2021-2026 pp. dpughp. N 1363 - U
npnaduii hunfbjjus. 18 Ognuinnup 2021. tobip 67-68.
https://www.gov.am/files/docs/4586 pdf (dnuwnp & gnpifby 26.04.2024):

? UNHCR. “Armenia Refugee Situation Overview.” UNHCR Data Pormal,
https://data.unher.org/en/country/arm. (Accessed: 20.09.2024).

* Capuani, F. “Enhancing Social Services through Digitalisation.” European Social Network,
2024, www.esn-eu.org/news/enhancing-social-services-through-digitalisation. (Accessed:
21.08.2024).

* Uhuwbwljwi unghuyjulub dwnwnipjub yupnnbulub jupke. «Ukp dwuhis.
hreps://sacservice.am/about-us (Ununp k gnpii k) 20.08.2024):

5022 Yuwowupnipmpii. 22 hwipuht  juwowduwpiub  pupbhofuncdibph
puquunjupmpnii. N 691-L npnonui-Zubpdud N 1. 13 Uuyhup 2022, hieps:/fwww e

gov.am/u files/file/decrees/kar/2022/691 1.pdf (Unuwnp k qnpdufly 19.03.2024):
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fetfugh wpnhwljubmpymbp yupdwbun]npdws oyt hwhquolubpn],
np wnwyuep UUC-h gnpéwpymilhg wn]kjh puh Epkp nwph whg, ghnwlui
gpujubmipyui ke nkpliu weljwm skh ungh Juonygh gonpdmibibnipyub
wpmynibun]Enn piumb JEpuphpw) hadwhp niunidbwnhpnipnibbkp:

UUO-h ubkpnpuwb gnpéphpugh JEpmismpniith m ghwhwinnulp
JEhunwmb bpwbwljmpymt mbkb. ppubp httwpun]npmipmb kb wnwhu
pugwhuynk] Juenygh hpulub  jupnympmbbbpp wpdwgquibphkim
hpughn  Jwipnuthpundkpbkppb: Upgmibwdbnmpput giohunmlwb
tywwnulb kJkphwbk), pk nppwbm] b umjuy jupnygh gnpénibiknipeinitp
hulwmyunuuputnul - unghwpuljub yuznnubmpymb - hwdwljupglph
wpihuwjwbwgdlut m qupgugdwi  Jhunuwlbbphl: dhpnusnipiub
phpwgpnid Jip b hwin]kp ny Jdhugh UUT-ph websng hhdtwlmb
Uwpunwhpunfkpbkpp, htswyhuhp B nkjbnnghwfub Ehpwulwenigusph
phpqupgugdudnipnibp, dmpnljughh nhkumpubikph
nwhilwhwhwynmpnibp b unghwjuiwh wopwnwbph ne qgpunjudmpiui
dpwgplipplt  wobyyny  utmpptikpp,  wyh mpkigdkp kb wopugu
puphihnfunulikph pwquunjwpuljub npynupgniibbpp, npntp judpunbnba
UUT-h phpp unghwjulwb swpuympnibbkph npodugpdui nppnpunud b
Jhyuunkt  unghwjuljmb  wupnmuimpmb  hwdwlopgh  Guymb
qupqugdwbip:

Zhnmgnuinmpqui  bwyunulp b jbghpbbpp: Unkbwjnongeub
byunuh bt hwdwywmphwl  ghwhwwnk] Zwjuunwih  unghwjulwb
wuonyubnpyub  hudwlupgh  Jwu hwinhowgny - Uhunbwljwmb
unghwpmlmb Swpmympyub wpynibw]bnnpmibp unghw)-nhnkuuub
thnthnfudny  wugdwbikpnud Jkphwhkm]  UUO-h gnpénitiknipyub
hpdbwlwh  phpupmbbbipp b vwhdwbbm] pophufdut hhdbwlub
nupnnipnibthpp

dhpnbgymy  byuwnwlhbh hwobkme hunfwp hlknwgninnipub
opewtuynud nwhdwbib) b pmék) kb hbnbywy pdgpabbpp,

o  mumdbwuhpl) unghwuwlwh  yupnywimput  hwdwlupgh
hpdbwlwt  vwhdwhnultubpp, boyunwmlikpp, wlqpoibipbbkpt m
gnpdunnyplkpp,

e Ubpluyugl] unghwjuiwb  wwrnywminypmb  hwykguljupgh
inknmljmb hhdpkpp,

e hlknmgounk hbnpnbiwgdws  uoenyghbph  nkpp,  npubg
wqnkgniniipn smnuynipnibibEph hwumtk hnipjub L
Jupwduplubt wppmbun]bnmppot 4pm,

¢  munubwuhpk UUC-h btkpppuwb gnpdphpwgibpp, hymbu twlb
hufmmunmunami opkbunpuljub i1 nuqUujupurljub
thwuwnwpnpkpp,



e  lYwwnwpl] 22 unghwpulmb  mugnmumimpmubh nppnp
Jupgunpny thwunwpypbhph hudwhp Epnidmpnth,

e hpwgnpdk) ptynibwputiibph wspunwbph ghwhwnnd hpdinfwud
swhwnnilikph nyuumpluub gnpéphpughbnh
niumuUbwnhpnipub Jpu,

e glwhunnk] unghwjulmi wolunnwiph, Ywnbunpungkn nhwyph
JupUwhb gnpdphpmgh jurujupdwb b gpunjusmpjwb spugpkph
wpynibun]Ennupynitp,

e pugwhwnnk) hhinkgpiws nkyEjuum]ulub hwlwljupghph nkpp
npubg bkpyplwt mithpmdkynmpynibp,

e Epmbsk; UUO-h  dwpnyuyhbt  phunmipubbkph  Qupwduplub
gnpdplipuglibpp:

Zhnwgnunmpyul wnmplpub b opbljnp: Zhnwqnumpiub weapful
unghwuljmb yuownuubtmppubt nnpnb b, pal hbnwgqninmpywb oppkfuop 22
Uhwmbwljwh unghwjulwb swepuympmub npyko yhnwlwh unghwjuluh
pumupwljubmipinth hpuljuinugting hhdbmluit nhpuljunnuph
gnpsnibEmppul wpynibun]Ennipinibb b

ZEinmgmnubwh bupgp b Jupljwsubpp: Glukn] hhinwgninmpub
npuiwlwb  phnyphg  hEnwgnnmpjut hwpgh  wwhdwbdwh  hudwp
[hpumty £ hwdwlgdus hupgh wkumlp” Jhunpkim] ghwhwnnpuljub b
pugwhuynnnujwb  hwpghph  whowfbkpp, hul bty JEpwphpnud T
Jupyustkppb, wyw hEknhtiwyp ghuk) EEpjuunhdwi dninkglwb:? Unwghh
Jud  hpdbwljmb  Juplwsh  whnppunuoiind E hwdwlupquyht b
gnpéwphwlwb hhltwhwpgkphb, Upbygke Eplpnpy jud wewlhg Juplusdp
wpunl]  junppughlt  hwpgunpnud b wowe  pupnud biknughlyng
hhwnwgnuinipyub spgwbwljp: Qrunhl, wewewnp]k) kb hkwnlyw) hupgp b
Juplustikpp.

- Z2hwnwgmawlpml hupg. Poswk u k gnpsmad nun ph E UUO-h nkipp 22
whnwlub unghwjuwh puyupuuwinpiut hwdunbpmnnul, b
npn'ip kb hhUlbwlwh  hufwhupquyhh b gnpswnbwlwb
dwpinuwhpun]tpbitbpp,  npnlip Junypipnunud kb U'UU—]I‘
wpynibw]kn supuympinibbkp npudwunpiin jupngnipjubip:

- Zbwnmgmunulpeh Juplmship,

o Zhlbhwiwb Jupljwus. YJuquUwlEpyswljut,
hunfwljuipquhl b gnpbmnbmljul pny juenmguljupgkpp
Junspinpninmd b UUC-h wppmbwfbnmpiubtp

¢ Barroga, E., and Glafera, J. M. “A Practical Guide to Writing Quantitative and Qualitative
Research Questions and Hypotheses in Scholarly Articles.” Journal of Korean Medical
Science, 2022, doi:10.3346/jkms.2022.37.e121.
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hunlunguipihuly unghwpuljmb swupmynupnibitph
npulunplub gnpsnud:

o Ugulhg Juipljmd. Uwpnljuhh nhuniputikph
whwpynibun]kn Jupwwpnulp, Cunnibiupuiith
gnpéplhipwghkph,  onghwymbwb  woumwnwmbiph m
qpuyjusmpub dpwgpkph hkn Juuyws juunhpubkpp,
pywyku bwh wdpnnewyku phinkgpws wnknkjundulwb
hudwlupghph  pugumuym@pnibp  puwgwuwpup kb
tkpwgnnu! UUT-h Ynnihg nmpulwgp]ng unghwjuljuh
swipuympinibibph npuljh Jpu:

Zhvmugnumpqut - whumlwi b Jhpopqupobwlmb hpdplpp
Uwnktwjunumpput nkoufwb hpdpp qupdwbunpdws © hbnwgninngeyub
wrwpluyh  puquuinpUubh  JEpnisnipmb  wbhpudhynmpiundlp, npp
thpuwemd L UUC-h wwppkp punuyphshbph b npwbg  Ghpundwb
wnwbdbwhwnlmpnibbph phbmpinibp

Ukpnyupubwlwh wemdm] winkbtwnompmbmd  hdbwljwbnod
Uhpum]t] Eb npuiuiwb  hEnwgnnmpput Chpnnblp woguhnkim]
jujitiph hwjupdwtb b Jhpmidmpjub  puqlulnpimbh Uninkgnudp:

Npuljmlub hEwnmgnununipwlh Ukpnnbkph Jhpwndwb
tyunuwuhuplupnpmbip gupdwbudnpuws b UUD-h tkpphb
gnpéplpugtkph Epwpkpyuy pwbwljwljui unjurkiph

nwhiwbwhwimpiudp: Zhfbwmb  Jhkpnpbkpp bhkpuenul kb
thwunwpyphph hipnidnpnitp b junphh hwpgwqpoyghbpp:
>  Quuuupnpbph Jbpmbmpmb. Qwunwpypkph Yhpnsnpub
opew bl itkpnud nuunufihpby il unghuuljmb
wupnmuinipui nnpnh dhpmgqquyhb b wmgquyht hpwjwljut n
nuquunjupuljui thwumnupnpkpp,  Yhkpmddk; B bwb
Zujwunwbh  unghwjuuwt  guongwinpimb  hudwljupgh
gnpdmbtimpyutip Jkpupkpng hwodbum]mpymbbbp b wdyubkpe
Sy Ukpnnh  dhongn] pwgwhuyu]k;  Ea unghwjuljub
wupnyuinipyut hunlmluipgp upmgyudpuyh L
gnpsunbwlwl mpwbdbwhwnnmpnibbbpn:
¥ nppht  hwpguqpnygbkp.  Zhwnwgnumpumb  ppewbwmlitkpnud
hpufubwg]t t 20 unpht hwpguqpnyg unghwjulwb nnpuih
thnpdwglntibph htwn: Zwpguqpnygibkph dodwbwl Ghpum]k) b
Jhuwjuemgjuspuyht hupgiwmb Uninkgnulp, Epp hwpgupbkppp
hpwenid £ ony Jpugh pmg  hwpgunpnultbp,  uygp bwb
hiwpunnpmpnit & mwho  jugbnpkt phbupykne Ynbljpkn
unhpbkp b msnulbbkp: Uwunbwlhghbph  plnpnpmibp
Yuwnwp]kp Ewnhopughit plunputiph dhengm] hwigih mntikny] tipuibig



thnpdt m ghwnkhphbpp nuonmudbwohpdny  phdwgh Jkpupbpgu:
Zwpguqpnygbkph  phlp  wwbdwidl b wewgbnpyllm]
hwgkgjudnipyut  jhknp  hwobbm ulqpoibipm], mlullhph‘
hwpguqpnughkph nupmugpnid unp njjuibtkph L
ophbws wihmpiniabikph Yphin]Ene wonhgwbn: Zupguqpnyghbph
twpmyunnpumndmt hudwp gl B ohupgupkpp, npp
Eupuplyl) t thnpduphdwb (oynununplwl). wpwehtt Eplym
hwpgugpnygbbph wpymbpnud hwpgupbppmd junup]l) kb
wihpudbon  £ogpumdikp’  hunwlkghkym]  hwpgunpmudtbph
AliulyEpuynudtibpp:

Zujupyws npujulwh wubbph Jhpmisnpiniap juunwpdkp £
oppttwsunpmpmbbkph U pinhwtmp  phlidunnhly Upwnnulakpp
wpawbmgpumb hengm] Yhpuekim] phlwnhl b pmjwhnuluyhb (content
analysis) Jbpnudnippub JEkpnnbpp: Ujp dninkgnmudp hbwpuynpmpymb
k] pugwhwpink] UUO hwiwljupgh mneh Swnugus dmpnwhpuykpkpp
b wpymbuwbnmpyut  pupkpudiut nogympmibbkpp hpdb]km]
npuljulwb njjubkph qpoe:

Npuiulwbt mfjujikphg qun’  wnkbwunumput  opewbmlynid
gnpéwdik) ki bwl yuynnbului Jhdwlugpuljmbt wiupbtp mnwg]us
Zuyuunwbh - wqquyptt  Jpdwmgpuljumb - ndhnkhg  (ArmStat):  Uju
nfuikpp hhwpwinpnygmb b wnly Juoqdl]  Wjwupugpuijob
Jhdmlmgpulwb gdwymnlkpbkp, npnbp wpnwugnnud Eu 22 unghwjwljub
punqupulminpyui  nnpunnd weljum hpdbwlmbt Jhinnadbkpp b
thnthnpumpnibbpp:

Pdugh ghnwlwh dpwlijuwbmpubt wuwhdwbp: Unghwjuljwb
uanyuimpmbp b ghnwlmb  onghwjwlub  pugupulubnipnibp
hhdtwpup buykgulupghp b, npntp bwjwnbmjwd b jwgkgbkng
wnpunnipnilp,  whhujwuwpmpepmbp b unghuyulmb  nhuljkpp
hwjupwljubt Thpulinmpyub b hodwlupgjuéd memljgnipjub Jhongm]: b
uljqpubtk h hwpn quim] Uppymbwpkpulwb hEnuypeumb dudwimly wyu
hwuljugnpymbtitpp  qquihnpkl  qupqughk] kb unghwp-intunkuwlwb,
dnynippugpuljmb b quyuthwpwlwh thnthnjumpinbbbkph wgnkgnippub
tlippn:

«Unghujulijui yuwownywbnipiniips hwhpughlt gnpénnnipjnibikph b
dwubunnp bwjuowakebmpymbtkph hodwundp B nogpjuos wihwnbkphl
unghwj-inbnknulwb ndjupmpmnibbikphg gqupnywbknie: Wh hp Uk
phngpynud unghwipuljub wwpuhnympywl, unghwpuljmb wewlgnippuit b
wouunnuymiuyh Uhgmnmput punupulmbnpmibikp woyuhm(kng
nuqugnyb jEhinulwupnul b unghwjwlwb hmdwjodpjusnipini:



«Mhnmwlpub  onghmpulmt  pupupwljmbmpymibpy  yhnmppub
ubpmdnwsws  Thpwlnmpmbbkph ki mgplws  pupklkgnpmui
Ykpwpwgpdmip, Junghjh  judphph  wewlgmpyubp b unghwjmljub
wprupnipuh upwbhdwmbyp: Muunlwlmbnpkh unghwjmlmb
punupuljmbnmpmbp  Atwynp]lp b Phudwpyh unghwjmlwmb
wyuwhnjugpnipyub dnnybph wpnmipnud SEplfwbhuynud (188071111111111{1];[1)‘
okownp nlkym] qpuunwsnipjub hkwn ungws bipypoudwghis handwljupgkph
Ypu: Uju dninbgnulp hwljunpdnud ©wdbh my flkphoh dnnkijhb (1942 .},
npp Upwlp]l) £ Uks Aphinmbhuymd b Ebpunpnud tp unghwjwljmb
swpwynmipinibibliph hwdpbnhwbmp hwuwbbjhmpmb b hudwogupholy
u1.t1n1.[r.ubm]a]n1_h‘ wiljwh wymnwbpughl upqunfhdwlyhg:

I hpnbigyu) hwuljugm pymbbkph hhdbmlwt ool Epynadibpp inknh
kb mikghy hhwnlyuy hkppulubngwulp

o  Pupkgnpdmpmilihg  dpish ppunfmbphkph Jpw Afulinfud
nnkgnidikp. o ulgqpubl  wpwebhnpm]in] pwpkgnpbuljub
tw jumdtnhinipyut npudwputm prundp’ unghwuljmb
nuonyubnipmbp JEkputhnpkg hpunnibiptikph qpu hhdbgws
Ununkgdwbt Uwpnnt hpunibipikpph hunlplinhwbinip hpywljugphg
hkwnn (1948 g.), Epp unghmjuljub wywhmmpimbp wdpugm]kg
npuytu hpdbwpup hpunjnitip:?

o  Unghuywlhwl wkunipuul juyuwgnid, Gppnpn hwdwoouphughb
wywwnkpuqlhg hbnn phbhywmb nhnkunughnmpiniip npuljwun ko
thpwqpkg unghwpulmb  yhnmput  juyugdwh  Jpu nne
Bipnyuynud wrwgbmhkppnipntt wwnt jpht] qpup]wsnpubp,
Ejudinh wmyuwhnympymbp & unghwpulmb  gugnuuimpynt
wipnup hwdwljupgkphtes 2

o Vimpppkpuy Adbunpinfumpmi. b onlidu Upgentt Sphypdwbh b
Sphnyphje 2ugkyh’  puquwp]  Ghnjhpkpuy  whukuwghnbbp
phbiununnnul tht hunfpinhwbinip puphlkgmpyut
punupulubmpnibp: Lpubp Ynnd thh mhnwljwut tuqugnya

7 United Nations. “Universal Declaration of Human Rights” UN General Assembly
Resolution 217 A, 1948.

¢ Keynes, ]. M. “The End of Laissez-Faire.” Harcourt, Brace, and Howe, New York, 1926.

? Esping-Andersen, G. “The Three Worlds of Welfare Capitalism.” Princeton University

Press, 1990.
¥ Titmuss, R. M. “Essays on the Welfare State.” Allen & Unwin, London, 1958.
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Uhounluinmi pyubip, Umubun]nplgdwbip L withumnmljmb
yununuubum]mpjub gqunuuipwphb:!h 12 2
o Junfwinnfmbhg bEkpumoioh dnnkgnodbip. dadwhwlpolihg
yEnului unghwjmljuh punupuljubnipmbbkpp
JEbinpnbwbhnud kb bkpupwlwh wsh, unghwjuljub tkpnpoulukpp
b wpunugmlugh wlnp] pugupmiubmput dpu gkanp
nubkm]  Jupnympmbbkph  qupquglwmt b wikph onn
Qubjumpghihs, pmb nbwljinhy] vhongupnulubph pu:t+ s
Unyl qunuihmupuiub phbwpymubkph mewehwgsnid kb jubghwd
uybiy hup wljmbondnp ghnbwljmbbbp mnbuwpwmbtkp, hsyhuhp o Oninn
$ntt Phudwplyp (1815-1898 pp.)'* (1. Pukphep (1879-1963 pp.),"” @ 2
Uwpowyp (1893-1981 pp.),'* U Ukhip (bl 1933 p.)* Ll
dulwbnlmlhg gpujutmpiut Uke ghnwljmb pubwdkdp dhsmunkn
swiupnul Lt unghmpulut guonuyuiimpymt hudwljupghph
Jumbnmpub, wpymbwlbumpub,  pyughtt hnjpwibEpygdwh
hwpdwpdnquijmt  upnympymbbkph  smpe  h ghdn gopuy
Uwpnwhpukpbbph,  hsyhuhp B dognyppugpujmbt shpugnudp,
nkutnnghuljmt  wihulwyup  qupgqugludnmipmitip, Jhgpughwmb b

1 Friedman, M. “Capitalism and Freedom.” University of Chicago Press, 1962.

2 Hayek, F. A. “The Road to Serfdom.” Routledge, London, 1944,

3 Harvey, D. “A Brief History of Neoliberalism.” Oxford University Press, 2005.

1 Giddens, A. “The Third Way: The Renewal of Social Democracy.” Polity Press, Cambridge,
1998.

5 Hemerijck, A. “Changing Welfare States.” Oxford University Press, 2013,

16 Bismarck, O. “The Kaiser vs. Bismarck: Suppressed Letters by the Kaiser and New Chapters
from the Autobiography of the Iron Chancellor.” Translated by Bernard Miall, Harper &
Brothers Publishers, 1921.

7 Beveridge, W. “Social Insurance and Allied Services {The Beveridge Report).” His Majesty’s
Stationery Office, London, 1942.

1§ Marshall, T. H. “Citizenship and Social Class and Other Essays.” Cambridge University
Press, 1950, pp. 1-85.

1% Sen, A. “Development as Freedom.” Oxford University Press, 1999.
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wnhintuwub whjumibmpmbp (2. Uppdlye, L. Unphk), U. Uwnlhbunb, 9.
pmpllm):zo, 21,22, 23

Unmbimpunumpqmi ghnnwljmb bopoypp: Unbbwununipjub
ghnnwfwh bnpnypp Wuylwbu]npjws § UUD-h hwdwihp YEpmusnypudp:
Usjumunipjut Uke wnpwehlt wmbgud nunmdtwohpmd & UUO-h
Jupmgubpughtt b gnpduphuljmb wpmbhdttmhunlmpymbbkpp
Uhwnbwpwup, hisp hbwpunpnipnid £ nwhn howdwygupthwly ghwhwnk
npu wpynibu]bnmpmibtp: Unbbwunumpynibd wowhdbwbmad |
unghwubmb sSwruympinibbbph npodungpdwi gnpdphpugmd weljwu
ntilypkwn Tutinpptikph puguhwyumfunlp b mupugmguhbb
wnwempympmibikph  Gkpjuyugdwdp: Sw)  wnkbwjununipinibp
wnpwewplynud i tinp Umnkgnud UuT-h gnpdnibkmpyui
wpryntbunbinm ppub b dtkpurulubinppub pupaApugdnt hudwp jupbhnp
thipnppnud uwnwplm] bty wqguyhlt puqupujumimpyumb Jowljpdwb,
wybiy ko B hwbpuyght jupwjuplwb popkhnjumubbph npnpund:

Zhuugnunmppul . nbuwlpult b gnpblhwlwb  bowlnalmpniip:
Unkbwppnumpmb  wnknowlwbh  bpwhwlnpmbp guyUubu]npjus b
unghwjmljml  muonymbmpubt nppnh b yhnwlwh  onghwpoljub
punupulubimpul munlbmuhpmpub oppwbwlbkpnd Thwubwlmb
unghwpuljmb  sSwpwmpui  Jupuupdwh,  juomguwbdpughtt b
gnpdunbwlwl wpwbdbwhumnmpnibbkph dwnht ghnnmiwb ghnbjhph
hufwpiwdp: Upjominmpiut ke mpwehh wbqud miumdbtmupp]l) b
JEbwpnbwgdws  unghwijuljmt jupnyghkph wppmbun]bnmpmbp 22
unghwjuljui punupmlmbnipub huwlmnkpunnud: Uynuhunt,
htnwgnnmpymiih - phigugbnd £ unghwpuljmb - Swnuynipymbiikph
npufmnpdwt nkowluoh spewbwlp’ wewewpyln] Gnp dninkgnudbkp
unghwjuljub yuonuymbmipymb numpput b gpulpnpuogh hudugpdot
hwiuwp, npp Qupnny t hhdp (httE] nppnh hknwgqu  ghnwlwub
niunilbwuhpmpynibbibph hundwp:

Anpshwlub  bpwhwlmpmnibp wmnkbwpnompub  wpynibpbkph
UUT-h puplipnpunulutph b qupgugdmb gnpdphpugbpnud mungnuiljhnpkb
Yhpurjkme dky k. Upfowwnnipiniip  wpwdwnponud b hunwy

2 McFate, K., et al. “Poverty, Inequality, and the Future of Social Policy: Western States in
the New World Order.” Russell Sage Foundation, 1996.

21 Morel, N, Palier, B., and Palme, J. {eds.). “Towards a Social Investment Welfare State?
Ideas, Policies and Challenges.” Policy Press, Bristol, 2012.

22 Atkinson, A. B. “Inequality: What Can Be Done?” Harvard University Press, 2015.

# Barca, V. “Integrating Data and Information Management for Social Protection: Social
Registries and Integrated Beneficiary Registries.” Canberra: Commonwealth of Australia,
Department of Foreign Affairs and Trade, 2017, ISBN: 978-1-74322-359-8.
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wpwewplnupnitiiip, npntp jupny Eb wewmljgh] UUOT-h upun]wimlwh b
Sunmmpnibbkph  mpulunpdwt  gnpsphpughkph  pupbuojdwbp’
tyuwonlm]  unghwjpmimb  ywonyuwbmpyut  hudwlmpgh  wpun]k)
wpynibu]kn b hwngkwmjwb  gnpswenypbbph  hpuljwbugdwip: Ugu
nuumuUbumhpmpinith - wpdbpunp Ghkpppnud o bwb unghwjuljwb
punqupulubmput Jowuwb b hubpuhb fueuupdub hwdwlupgh
Jumnupkjugnpdimt  wemdm]  wpudugplm]  nfopuhbh  esnadikp
Zmyuunubtih unghwjuljub punuipuljmbinipjub ninpnh
dwpunwhpufkpbkph huypubhuopdob hudwp:

Zhumqmuumpyub wpymbpbbkph dopdwpyndp: Uinkbwjununipyjubh
hhtbwlwb  npoypbkph wpunwugnpjus ko hEphbwih  Ynguhg
hpuyupulpdws 7 ghnwljmb hnmpjwstkpnul, npnip wyqugpjl kb 22
UGUUL APURY-h nnuhg pinniikh ghnujub gupphpuiubbbpnud:

Unbtuunumpquitn ummgludpp: Unbkbwjununipnibp punlugus
bEpwsnipniithg, Enpkp quijuliknphg, Eqpuljugnipmub nL
wpwegmplmpnititkiph hunjushg, equnugnpdyué qpuijmbimpymb gubljhg
n. Uky hunlipjwshg: EhEhtwsmmlmh wnkbwnumpub  nkpunught
dujup, h];pmn]m‘t‘ oquuugnpsjwd gpuljubinipyuh gmilyp, 162 te t:
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USELUNUNRESUL ZUTTRAS ROYULVHIYNRESNRLO

Ugpwwnwbiph tkpusmpnitip hhdu]npnud (o phuugh
wpnhwljubnim mbp  bhphuyughkim] 22 whnwwh  anghwuiub
punupulymbmpjub pupkihnfudmh mbhpmdhoinmpmnibt m Thumbwljmb
unghwjulwb Swpuympimb bkpppdwd hpudwywlwbikpp: Uwhdwbddnud kb
hlinmwgnunipjub  bogunwlh  m jubnhptkpp,  phduyh  ghwnwljub
Upmlpudnipniip, wnmpljub n opElnp, hlwnwgninm pjub
nhowdbpnpupwbwlwb  hpdpp, ghnwlwb  bnpnypp,  pbyygkn bwh
wnhuwljwbh m hpupwlmb bpmbmlmpymbp:

Umnbbwunumpmbp  pugugud L Ephp  gmuikphg,  npnbg
jupmgjuspp b pmjwbnulimpmnibp tmguwnwl mbkl  hwdwowpthwal
Yhpmstne yhnwlwh unghwjmiwb punupwljuiinpub n unghwjuljmb
yuanyubnpub  hwdwlupgh  nbowfut hpdpipp b Uhwubulub
unghwjulwt swpwymput npyku unghwulub  punupulubmpynth
ppufwbwgbnnh  gnpdmbbnipymb  wpymbu]bnmpmibp  unghwjujuh
swnuynipinibbbEph mpudunpdmb gnpdplpugnud:

Usjummnwbph  wpwehtt  gmupup wlppjwd L unghwjmljmb
wupnyubnipub hudwlupgh mkumlwb hhdpkph nuunufbwuhpnipyutip:
«Unghwjulwb  wuwrnyuinmpywt  nkuwdbkpnyupwbwlut hhdpkppe
JEpuwnwpnpjudp unygh goiup pugjugus E kpkp Ehpwgnijuiiphg: Unyh
qup byqunulyp unghwpuljub yusnyuimpyut nhkoodkpnpupobuljui
hhdpkph hwdwlnypimith numdbwuhpoipmbih E npp ninkithy © hhdp
unghwjuljub punupuljuimpyub pdppifwb b JEjtupminfmb hudwp:

Unwghtt qjlup wnwghh «Unghujuljuh yympwnuywhn pyuh hpfbmlwb
nmhuwbndbpp, upmwnwlibbpp, ulgpoibphkpp b qopdwomygpihkpps
Lupwgunud nuunudlbwhpnud ©unghwjuljub wwpnywhnpnih kqpoyph
qupqugnidp, hiisny ko bl vdju Eqpny ph ghunwmljmb gpuljwbn pyub Uhe b
Uhowqquyhtt YuqUwlkpympmbbbkph Gogplhg bodng  wwhdwbnodbbpp:
Lubwpnud ko bwl unghuwjulmb punupuljmimpmb b unghwjmuljwb
wwpn o Eqpnuypikpp: Upmymtipp unghujmljub
nuanyubmpmubh  hwdwyguphwl  vwhdwbdwh  AbwhEpyodt B npp
hwgtp £ wnlinud npu gnpdwnbuljub b pugluwpulub wwppkpp: Sdju
Ehpugniup twh  JEpudnud B ounghwpmljmb - wupnymbmipgub
tyuwnwlbkpp, ujqpnibpblipp b gnpdwnnypbblpp winpupupbon] ppubg
hpupwlmb bpwhmlnpjubp unghwjwlmb punupuiubnmpub dywljdwb
U hpulwbwgdwb gnpsplipwgnul:

Unwghti qiuh Epypnpy «Unghuqulwl yjupnywimpjui wkuwlub
hhlpbppe Ehpwgpunud bhpljuymgdnul E unghwjmlwb punupwljmbngpub
b inghwuljmb yuynmyubmpjub ghnwnbuuljub Jepmsmpiub hunfwp
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Epunulp dninkgnudp, npp poy) £ wwjho hudwphp guon kpugnud jugqdiy
unghwjuimb  wwpnyubnpub  wwppkp  gnpénbbkph  JEpwpkpyug:
~unumd b twlh bwdwywphwl jud hnjhmnhl dninkgdwl Jwohb: Uyn
Unnkgnudikph  phnwblmbhg  muondbumppdnud Bb unghuyjmljub
wupnuubnmpub nnpuh wwppkp dwlwpnubEpod nknh mbkgng
Lplnyplkph nL hpunpupdn pmbbbkph Enipymiip L
wnwbdbuwrhunnlym pynibbkpp:

Unwghtt gijup kppnpn «Unghuquljuh dwowympniibkp wpudugpon
JEtunpnbwg]wd  Yuwonyghbph nhpp unghwymwluwb  yupnwwbmpyub
hodwlwpgmd»  Lhpugunud  hpluyogdnul ki unghwpuljub
swnuynipniibkp npuulmnpnn Ehnpnbwgjus Junrnyghkph
wpwhdtwhwwnlnipymbbbkpp,  Jwpnwhpun]kpibpp b npmbg  phpp
unghwyuimb  wupnmuimpmbh  hwdwlupgh  wpyncwdbnmppub
pupdpugdub gnpdnud’ hunnmily  mpwnpmipmit qupabkim]  UUD-h
ophtimljhti: TUD-h wrwbdbwhwnmpimbbbph junppughlt b npuljwlpub
nuumUtwohpnipinibp unyb Ehpwgunul hpdp © UUD-h gnpsmikmpimi
wprynibun]Einmpjub gbwhwindmb hudwp:

Uwnkitwjununipyut Eplpnpn gnpap’ «ZZ unghmmljmi
wupunumimpymt  hwdwlwpgh  blpwpwghpp b owmquuupalmb
pupkthnunufbbpps  Jkphwgpn],  wippupuetnd E o Zmjumnmbh
Zmbpuybinmpmut unghwjuljmb punupuwimpub junnigfuspughh
wnwbdbwhwnlmpimbbkpht & pwqUwduwpuluit  pupkhnjundikphb:
Zwwnnil] npwnpoupnih E nupddnud UUOT-h bhpypdwb gnpdplipughl, npo
nkpht b bpwbwmlmpjmbp 22 unghmjpulub  wuwpnnubnmpui
hwdwlupgnul: Uyu gpunid JEpmsdnud ki plunkgpdwé  unghuwjuljub
swnunipub hudwljupgh tkpppdwh puquujupulub pupkhnfonwlkpp,
UUO-h phpp unghwjwlwh wwonmyubmpub wggquyhtt hulwljwpgnud,
by ku twb 22-md unghwjmljmb ywpnuwbnipiub nnpnp jupgujnpny
epktunpuppunjuljmb thmmnmpypkpp:

Epypopy guh wowght <22 unghumiwh  pumupulwimiput
Yunnigdubpuyhh wrmubdbmhmunlympmbitkpps Ehpwgnijup
bEpuymghnul £ 22 unghwpulwih punmupulwimpiui  hhdbwljub
pununphsttip v phpwljunwpbbpht: Loynud £, np shuyud  unghw)-
nbnkuwlui dwpnwhpu]bpikphl 22 unghujuuh yuynnubngpuh
hwdwlupgp supnithwljupmp qupgubmud b, holj puphipnjunultkpp oginud
Eb pupdpmgul] hwlwlupgh juymbmipmitp b phnguygik] npodunpdnn
Swnwynipnibbikph spewbimlp:

Gpypnpy qup Eppnpn  «2Z-md unghwjuljmb  guamyuim ppuob
hwdwljmpgp  jwowjwpnny — opkiunpmhpunjwlmb  ounwpnphlph
YEpnidnipmo s Lapuqunud gliuthunnynuf L unghupuiljui
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wupnyubmpub nnpnp jupgunpnn epkbunpuljub b hpunjuljut
thunmnwpnphph wqpkgnipnibip hwdwlwpgh juyugdub b qupgquglwb
Ypuw: vinpn wpwplw opkiuypuhpujuljmb thuwmnupnphpp twjuwiignud
L 22 unghwjuljmb pwyupwlmbnmpiub pupkhnflwi b qupquglub
nkujwljmbp, hyykn bmb jwpbnp nkp b pugnod TUC-h gnpsmbknipjub
Epjupudwdlbn gpuobudnplub b uqdulkpopdob gnpsnul: Pugh ninpnp
Jupquunpny epkbplkphg b npnpmudbkphg, plwpynud B twh TUCG-h
gnpéniiinipjulip ukpunnpkb wnbsyny pwqUuupulwh pinyeph h swpp
Juplnp thwmnwpnebp, ophtwy 22 Yurwdupmpub Spughpp, 22
wopuunwbph b unghwjwlumb wwpnmywhnipyub 2022-2026 pdwlwbbbkph
nuquuijupmpnibp, 22 2014-2025 pp. hhowblwpughb  qupgugdub

nmql.[ unlu.lplu[luﬁl spughpp, Zmyumnubth YEpuihnpuub
nuquujupnpniip b

Epipapy  quup  kppopny 22wl htunkgpiwd  unghurpuiljuib
Sununipyub huwlwljuipgh ukpnpuwh puquuiupuljub
pupkpnjumdubpp» Lhpwgunud  nunulbwohpdnud - b plunkigmlws
unghwjuljuh swnunipniibibph hunfwljupgh tkpnpdwb

wpwhdbwhwnmpmbbtpp whnpuyuehum] nppnh puqlu]upuljwi
tpwhwlmpyut  twpwdkptmpibbiph hhdbwpwp byunwljbipht oo
dwpnwhpukpbbpht: Zwjwmnwbnud htnkgpjwd unghwpuljub
swuinuynipnibkph hunlwljupgh tkpnpumb twhwdkphinygniip
tpwbunnpnud t jupbnp mkpupwpd nkyh unghwjulwh pupklgnipjub
wnuh] hwdwywpihul ne dwppulEinpnh dninkgnud:

Eplpnpy gijup snppnpy «22 uophppupobualjot jmowlgopinitiibph
punupwliwh  ghppopnymailpp  unghwjwlwh  punwpwlwbnpub
JEpupkpup  Eupugiunmd numilbmohminud o mpbpopy  gnudwpdub
Uqquyhtt  dnpninul  thpluwjugdws  hplbwlwb  punupuljumb mdhph
spugpkpnul unghwjuljuh punupwljmbmipiui JEpuphkpyuy
wpnuthwpn]us nhppnpnynudtibpp mgunpmipmtt qupdbkng ppubgnud
wnljw phnhwbpnipnibbiphtt b nuppkpnipnibbEphi: Mwnulbwuhpdnod
kb hofuny «Runupughmliuh guplwbmghps §noulgnipput, htsyho ol
phnnplunhp «Zuumnubr b «Mwownht] mbkds nughbphbph Uninkgmdtbpp
unghwulwb wyuwymymimpmb nppnh puphihnjonadbbph Jepupkpug:
U Ehpugiunid bwb pugmhwymmd Eh Thwnbwlwh unghmjmljwb
swnwmpyub unkndlmb punupuljub twpawgpugbkpp:

Bpljpnpn giuh hhtighpapy Eipugmiup qptwgpus «Uhuubuljnb
unghmpuljumt Swrmympub nhpp 22 unghuqubmb pugmpwljmbimpmbh
oppwinuljmuds,  Ukpjuyuwghmd & UUO-h  phpp 22 unghwjuljmb
mupnuubnput hudwupgnul: Twbpufwoh phbwplpjnud Bh UUT-h
tyupwughpp, hwmnumnmpymb §nyplhg npufunming swpwynipinibbbpp,
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Jurmgdwdpp, htyyku e httmbinmlwmb wuy Eljntkpp b gnpdmibiknpyub
nwhdmbunhwlnulbbpp:

Uwnktwfunumpjut  kppnpyy gmijup «Uhumbulwl  unghupuljuh
Swnuym ppub wpryniiun]Einnipjub ghwhunnnud» yEpbwgpny],
hhttmuinud Wjhpjws t UUC-h gonpénibbkmpiub wpnpmbwbnnipub
ghwhuwndwip: Ujn  qunud  giwhwmnud £ UUD-p mwpwbpuyhb
hEnnpnibbkph Connibwpmbth, hiymybu tub unghwpulub wpwnwbph m
qpunusmpub spuqgpkph wpynmibubnmpnibp: B ojpoudt kpnligyugh,
nunfbmuppnd - Eh bwh UUOC-h  hlunkgpiws  wnbgkjuunjuljub
hwdwljupgh L duipryjuyht nhumpubkph Jupunjupumb
wpymbunjbinmpyut - hhdbwbnhpbpp: W JEpnismpnibbikph
tyuwwnwlh  t pwgwhuyink]  UUO-h  gnpdmbbnipput hhudbwlwb
phpmipimbbkpp b wpwewplk) jmsmltkp npubp hwugkwgpkim hunfwp
uynyhuny bywunbn] unghwpulwb Sweunupniiitiph wpudunpdoh
gnpéphpwgh mpynmbun]Ennpiub b hwmuwbkhmpyub pupdpugdwbp:

Eppnpry qiup wowehll «Uhwubuljul unghuqwljuh Swnugnippub
nwpudpuhb ljEtunpntth Chnm bmputih gnpéniibmpqut
wpynbun]binmpymin ghohonnmals ipmgjunuad tkpuymgnud o UUO-h
Cunmbwpubh gnpémbkmpiub bjupughpp b gnpdbupnyphbpp, kpunyuy
nhunulbbph  papmbnulp,  unphppumjmpimb b nkpkjumnipymb
npufwnpnudp,  hbyybtn Gwh Chpmbwpwbh  wpynbo]bnnpyotp
Jungpunnuinnn - hhdbwlwh  jbnhpbhkpp, npnbp  owhdwbhuhwynud kb
swhwpmbkph  Quphpibkphh  mypjwés wpmg b hwughwlwb
swnpuynipnibbkEph npunfunpoodyp:

Gppnpny qup Ephpnpy «Uhwubwljwh unghwjuljmb Swnwympyub
unghuyjuljuh wohnuunwiph b qpurpjudnippub dpugplnh
wppntubumpput | ghwhwunul>  Ehpugiunud niunufbwohmnud - B
unghwulwh  wpuwnwbiph b gpunpudnipyub  dpugpkpp,  ppubg
wpynibudbnmppubp unspinnnnn gnpénbibikpp: Qpupjwdnipimb
spugpiph wppmbubumpmibp wpwpny - gonpenbbkphg ko
qpunubnypjui npnpnnud wpgnibun]bn Ununkgnultkph,
lnphppunmnmpiub b Jekpwbhunympiub puguluympinibp, wnygbpught
wuwnwbiph weuynugnibp, unghwjwlwh nhyph Jupdwb ppembwlynud
qrunusnmpmt  wpynmbwdkn Jpgnguemdttph wwlwup,  huly
unghwpuiut wyjmmnnumbph wkuwmblymbhg nhyp Jupnybitph hwdwp
swhpwphnhjwsmpjub  pnyuunpkh oklh  puguuympimbp,  npulh
YEpwhujuwmb juemguiwupghph, swowghuwhwnifot ne Jhdwljugpuljmb
njujbkph puguljuynipinibp, unghwjulwub phoyyp Jupnny wbdwbg pih ny
&ognpnn nwhdwbnulp, whhwmwnwlmb Spwgpkph m vheghpunbusmljub
hudwgnpduljgnippubt ny  wpymbun]bin (htkp: Opygho mémudukp
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wnwywpljnud ki unghwjulwb wppwnnpbkph Swbpuophnbdwusnipyub
okh  mwhdwbnulp, UUG-md weljwm  unghwjulmb  wplwwmwbph b
qpunusnmpiub Spugpkph  dwum] Swpwmpmmbbhph  plnkqpughwb,
hsmbEu bwb pwhwrmbkph hkin wepun]l) hknbnpuijwh b hudwljupg]os
wpmnmbph jurmguljupgkph nwhdwmbnudp:

Gppnpy qup Eppnpy «Uhmubowh unghwjuljuh Swouwynpjub
ptwnbkgpiwé  wnipbjumjuljumb hudwlwpgh wpyniun]bnmppub
gimhwnmus Lhpugpunul Jkp ki hmin]l) hinkgmjums nkgEjum]wljub
hulmljmpgh wpynibwybnnpubn Tunsplinninng gnpdnbiikpp,
Unbnpugbu’ nbkpkjumjmput phptwgjuuin thnfowbwljlub
puguljuympniip, nkhthjuluh faliitg)! hwghkguénipyniip,
nbpbjunjulmt hwdwljupgbph hmpnjumpymbbiph Jkpuphkpug
Ubkpnnuljwb gnignulukph puguyuynipnilip, wnknkjwum]ulwub
hudwlmpghph gnpsmitbkmipymb npuiljh sunpwithobkph puguljuynipymbp,
hudwgubgh nwhnuympniap: Opyhe (msmd wewewpynud b ukpnblk)
Uhwubmlwh mknEjunnguljub hwdwljupgp, npp figumnh gnpdunbuljub
swhbph  pdwmndwbp b wkpkjuwnmdmpepmb hwowbbhoippob o
Logpunmpyult  puphjuofdwbp, byl wl poyp oo puphjun]k)
hun]Ennyujubnmpnibh ot Usnunhnwupuub juemguljupgbpp:

Gppopy qiup snppnpn Ebpugnijup  dhpliugpud «Uhwubwljoh
unghwjuljwh dwpwmpniinnl wpglughh shumpubbph jueujwpdwh
wpymbunbnmpmb  ghwhwwnnds,  Uhpuyughnud o whdbwljmqlh
hunjupugpdut gnpdplipugp b npub unspigninny gnpéntttkpp, ophluuly
gudp Jupdunnpnipinibip, Jupsmwpuwpuljub Tansphipnuntikpp,
hwunwwnnpymb ny gpundps YEpuympp mjugpughl podih phphwdwpoudpe:
Ubnpunuwpd £t junwopinud bul whatwlugqlh - junwopnyoluih
ghwhwunlwmb  gnpdpbipmght b ypmb junsphnninng  qnpéntibkphi,
dwnbunpugby’ junwpnpuljodh  wewbgpught  gmgwuithpkph
hwdwljupgh nL hEmwunupa Quingh htmnpinnghnbmug]wd
Jupmgulupgbph pugmijuympjubp, mupghunpdwmb whwopyniun]tn
hwdwlupght, Juipphipuyh wnmgplipuigh hiiwpunpmpniiikph
muhiwbwhwlmpubp b wyl: Opykoe  msnwlbkp ghunwplpdnud Lo
wppunnulhghtph hunfmp junnmpnpuimbth wowbgpuyhtt gmgmbthotikph
uwhlwbnulp,  hEbwnwnupd  juyh opolugpdwh jubnbwdnp
juenguupglph  twpwgdnudp,  juuwupnpuiwbh hpdwbh o pm
Upgulguyht wuwpghwwnplwt hwdwlwupgh bhpypoudp, pbsygbhn bwb
dwnbwghnwlwh wrwgunuglubt htwpunpmpmbabbph phnuyhnudp,
npnip loghkh Wlwmghgtl] wopiwwnnidh hnumbnipmibp b dAlwinply
Epjupududybn ifhpjusnpnit juenygh tjuundandp:
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Uwnkbmunumpmb  «Ggpulugmpmi b mmugmplympinbitibps
pudhnuf thpuyugius b hkbnwugnunpyub hhttmlwh wpynmbpbkpp.

1. Chymbwpmb

. UUO-h phngmbwpwbbikpp, npybu guthwpniikph hln
thnjugnpsulgnipmb  wpwebughlt enwl, hwdwp kb
wuhmjnud phdnulbkph gpuibigdwmib, Jhpmémpub b
Tanphpnyumnipyub wpnnibu]bn phpmugp:

*  Uwhdwbupuly  phumpubbkpp b wgjuunnwbipuyghb
gnpéphpmghkph Tupuwn wnmpphpuljjusnipmnibip
ndupughnd kb pwhwopmbtkph  wyuhwbedniipikph
wpuig b npualjuyg ponfwpupnudp:

2. Unghwjwlmb wpunnwbp

»  ThypbEph Jupdmb hwdwlwpgh wppynibw]bnnipinitp
gudp b wpjumnuljhghlpp swhmqubg Swhpuphninjwd
kb, wbhpwdhion phumpubkpp pwupup  skb, hul
wyunnnwbiph  Jhipwhuljdwh  honwl  JEjawbtthquukpp
pugujuynul Bh:

»  Ubhwnwlwmb wewmlgmpmbp b Jheghpunbuymljmb
hunfwgnpsuljgmpnibp hwdwp phhwmnud b, hisp
ugkghnud £ swpuympymbbkph wdpnpouljutinypnibi
nt wankgnipnib

3. Spunjubmpuib Spugnkp

= Opupjusmpub  Spwmwgpkph  mbkh  gnpswnbwlmb
fwthwbndtlp” Gunpjod mndbpught wyfonnugnljugh
htwn b sk wywhm]nud unghwjwlwh wypwnwbph hln
wpynibwyln phunkgpmghwb:

*  Uppunnmbph  pmijugh  hkwn  swhwembbkph  Juugh
wlpuynimb - Jupmgulupghph  puguiljuynupniip
mjugkghnud t spugpkph mpnynibun]bnnpinibp:

4. Puubkgpluws nknkjunndulwb hudwlwupg

»  Sfywjukph hupbmpumn infuwbwllwi
puguljmympynitip UUO-—nud Lpjupughinuf i
swnuynipym ilikph npudunpioh phpugpp puguumpunp
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wibnpununtiugng hwughwljutm pyub i}
wpynibw bnmpub Jpu:

5.  Uwpgljught phumpubbph juow]upomd

Ubdbwlwuquh hwwpwgpluh ny &ynih
Jumnnmguljmpgkpp, Y Epmyunnpuimndu b
himpun|npnignmbbkph mwlhwup b ny  dpgulguyghb
Jupdunnpnipyub hunfwljuipgp tnJuqbgtinid il
wohwwnmlhghtph  Unnpjughwi b hwdwlwupgh
wpniiu]Enmpynbp:

YEphminjws  dwpnwhpubpbkpp huppwhupkhne boyunwulng]
uhpyuywgynud b wpwewplympymbbkph hudwhp thuphp bwjuunbmjwud
swpuympnibbkph npulh b wpynibunEnmpiub pupdpugdmb hwdwp,

1. Clymbwpubh papbpuogood

>

Uowlyk) mnmbnupnug]ws phpugujupgtp’ ghundatph
plmnuinfwi, gpubgdmi L Junphpyum]n pyub
npulunplut hunfwp:

Uhpntikp EiEqunpnbmght nkpkjonduljut huppaljibp,
npnlip  Juwewlgkl  thwuwnmwpnpiph  hbphwown
thnjuwbmlpUwbip,  swhwembbkph  wyuhwbednibipbbkph
wpuwg  YEpnsmpuip b hknwnwpd jugh
wiyjurhnyuwbip:

Uwywhm]k] pupapnpul mEubhmimb nuppuynpnudikp
b gkpupwg hwlwgwbgh hwowbbhnipimb  ponp
nnnpupmdwiinultkpnud:

2. Unghuyulwi wolounnubiph pupkjunjnul

>

Uwhdwbk] nphyph  Jupiub  Swhpuphknin]wbmpub
mnwimwpn gkl b Swopwympymbukph  npulh
Upinunhinmpumb jurmguljupgkp:

dhputiag by ntupkph withunnuljmb Yuipufmiy
Ukpnyupmimpnitp woywhm{kn Uhegkpunbus wlub
hunfwgnpsuljgmpymh wd pungbignud:

Styuyhmghty Jepuyunpumndwb spugpkpp hhdn]ws
wzuuwnnwlhgiiiph uphptikph dpu:

3. punqjubsmpqub Spugpbph pupbjuynud
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Uowljl] upujuniudwh jumemguljupgbp, npntip uUkgdkh
wohunubiph wighknt $htmbnmlmb nhlmnypmipnibn:
Uhpntl] qpupudmpiub dpugphkph  dwubulgnipyui
Upnuphnwpuwh  hwdwhupg  gnpswnmbkph  htn
swpniiuuljmb hunfwgnpsmljgnpyut hphlwh pue

4. bPuubkgpué nknkunjwhmb hulwljwpgkph papkjundnud
¥ Ukpnulp  wdubkph hnjuwbwljdwb pliphwgjoun

Jurmgmlmpgkp, npnip Jhkpinmghkh mbknkjuum]nipyub
hnupp b Ypdwnkl dSwpwmmpmbtbph npulugpdob
dufmbwmlp:

Uwnbnsty  wnkubtthjuljub wgwljgnipymlt  hunwly
hudwlupgkp wywhmbm]  wpug  wpiwqubp
nkubthjuljub jabighptikphie

5.  Umpgluyhb phumpubbph Gumawopmod

>

dhpwbugl]  qupdwnpmpyut hwdwlupgp  pupdp
npuijwinpnd mbkgny dwubwghwnbbkpht bkpgpun]bnu
tyunnulyn:

Ukpnil] jmunupnpulubh guppkpujmub ghwhuondwh
Junmguljupgkp, npnip juyuhmlblt nupghunnpdub
wmpnun b byunmluiht hwdwlwpg:

Tupwik)  Yuphkpuyh  qupqugdwb  spwgpkpp L
wp umnwml hghkph JEpunyuinpuoundmb gnpsphpugp:

Uwnbkimjunumppub hhhbwnpoyphkph mpunmgnpjmd b hkghtialjh Ynguhg
bpuwwwpulpjud hknbpw ghinwuljui hompjubbibpnul.
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ATATXAHAH MAPTHH APMAHOBHY

IIPEJTIOCBIIKY PESOPMUPORAHMSA FOCY JAPCTBEHHOMN
COITHAJIBHOM MOJUTHKH B APMEHHH: OIIEHKA S®®EKTHBHOCTH
ETMHO COITMATIBHOM CITYXEHI PA B KAYECTBE OCHOBEI PEOOPM

JuccepTanua Ha coucKaHue HAYYHOHM CTeNeHH KAHAHAATA TOINTHIeCKIX HaykK
« »
no cnenuansHocTH 23.00.02 “TlomrTryeckite HHCTATYTE M MTPOLECCHL . 3aIHATa
mucceprauuu cocrontcsa 21 mas 2025 r. B 14:00 gacos Ha geiicrsyiomenm B ETY
crnenuanusupoeaHHoM coBete 056 "llomiTonorng 1 MexXAyHAPOIHEIE

ornomenus’ MOHKC KBOH PA (agpec: PA, r. Epezan, 0025, Anexa ManyksHa,
1).

PE3IOME

B nmMcceprauMM paccMaTpHBAIOTCH IIYTH COBEPUICHCTBOBAHMA CHCTEM
COI[MAZMBHOM 3alIMTEl B CBETE COBPEMEHHEIX TEeONOJHTHYECKMX M COI[MATBHO-
HKOHOMMIECKHX COOBITHI. AKTYANTPHOCTh JAHHOTO HCCAEOBAHUA 00YCIOBIEHA
HeoGXOZMMOCTBIO OLEHKHM M pedopMuporanus Exunoll commampHol cay:KGEI
(ECC) Apmennn ¢ uenpi ofecrnedeHns e WHKAIOZHBHOCTH, 3(dekTirHocTH 1
yeroitansoct. HecMoTps Ha To, 9IC NpaBHTENBRCTBO APMeHHH ITPeZPHHIIO
ycuaua 1o pehOpPMHPOBAHMIO CHCTEMEl COUMANBHON 3al[HTHI, 3HAYUTETbHBIE
npob7eMsl HAa CHCIEMHOM, VIPABIEeHYECKOM M ONEPAlfMOHHOM YPOBHAX
TIPOZOMKAIOT PN ATCTBOBATE AOCTIKEe HHIO 3aSBIeHHEIX lieseit.

Bo BBezieH 060CHOBEIBAETCA AKTYAIFHOCTD TEMBI, ONMPENeIAIOTCH e |
o0BEM HCC/IefOBAHNA, A TaKke QOPMYIHPYIOTC TeOpPeTHKO-MeTONOTOTIecKHe
OCHOBBI, HAYYHA# HOBW3HA, TEOPETHYECKAs M IIPAKTUYECKAd 3HAYHUMOCTH
AUCCepTALHH.

B nepeoii rnase «TeopeTuko-MeTOAONOIMYECKHE OCHOBBI COLMANBHOR
3AIMTEI» PAcCMATPHBAIOTCH OCHOBHEIE ONpeZie/IeHHsd, Uead, IPHHIWIE N1
GYHKIMH cHCTeM COLMANBHOH 3amurTel. B Hell Takke cfielaHa  IONBITKA
MHTEPIPETHPOBATh  KOHUENUMIO  COIMANBHOM  3allUTRI € IOMOIIBIO
COOTEBETCTBYIOIIMX TEOPHii, MMEIOIUXCH B COBPEMEHHON MMTepaType, a TakkKe
ofcyxzaaeTcs  BAKHOCTH  IEHTPATH3OBAHHEIX  CIPYKTYpP B  Ipollecce
MPeOCTABNCHHU COIUATBHBIX YCAVT H PEaTH3aliH TIOJIUTHKH.

Bropas rmasa «OG3op 1 cTpaTermyeckue peOPMEI CHCTEMEI COLMATBHOM
sampTel PA» mpegcragiger coboii BCceCTOPOHHMI aHAMW3 CEKTOPA COLHATBHOMN
3alIUTE. ADMEHMHM, PACKPHIBAIOIIMII €ro CTPYKTYpY, OCHOBHEIE GYHKIMH H
crpaterndeckue pedopmsl. Llens raasel - TpoaHATH3NPOBATh TEKYIee COCTOSHHE
CHCTEMBI U IPeZICTABUTH TEKYIIHE YCUIHA 10 pehOpMHPOBAHHIO.
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B 1perseii raase «Ouenka abdextrueroctd Equuoil conpaasHoil cmymGem
AKUeHT HepeHoCHTCA Ha aHanms a¢dextusnoctu ECC ¢ Touku 3perns GakIopos,
HMPENSTCTBYIOMMX TPOM3BOAMTENBHOCTH, W IPaKIMYecKHX yiydmenuil. B Heit
HoApofHO PACCMATPHBAIOTCA MPUEMHOE OTAeIeH e, ABIAIOmeecs IepBoil TOIKOH
B3AMMOZENCTEUA C NOAYYATENIAMH YCIAYT, IPOTPAMMEl COLMAMBHON paGoOTHL M
TPYOYyCIPOHCTEd, MHTEIPUPOBAHHAA WMHQOPMAIMOHHAA CHCTEMa M KafpoBhle

pecypcEL
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AGHAJANYAN MARTIN ARMAN

PRECONDITIONS FOR STATE SOCIAL POLICY REFORMS IN ARMENIA:
ASSESSMENT OF THE EFFECTIVENESS OF THE RA UNIFIED SOCIAL
SERVICE AS A BASIS FOR REFORMS

Dissertation under 23.00.02 “Political Institutions and Processes,” aspiring to earn
Ph.D. in Political Sciences. The defense of the dissertation will take place on May
21, 2025, at 14:00 at the Specialized Council 056 "Political Sciences and
International Relations” of the RA MoESCS HESC, operating at Yerevan State
University {Address: RA, Yerevan, 0025, 1 Alex Manoogian).

SUMMARY

The dissertation examines the ways through which social protection systems
may be enhanced in light of contemporary geopolitical and socioeconomic events.
The relevance of this research stems from the need to evaluate and reform
Armenia’s Unified Social Service {USS) to ensure it is inclusive, effective, and
sustainable. Although the Government of Armenia has undertaken efforts to
reform the social protection system, significant challenges at the systemic,
managerial, and operational levels continue to impede the attainment of stated
objectives.

The introduction establishes the relevance of the topic, defines the objectives
and scope of the research, formulates the theoretical and methodological
foundations, scientific novelty, and theoretical and practical significance of the
dissertation.

The first chapter, “Theoretical and Methodological Foundations of Social
Protection,” examines the main definitions, objectives, principles, and functions of
social protection systems. It also attempts to interpret the concept of social
protection through the relevant theories available in contemporary literature and
also discusses the importance of centralized structures in the process of providing
social services and implementing policies.

The second chapter, “Overview and Strategic Reforms of the RA Social
Protection System,” provides a comprehensive analysis of Armenia’s social
protection sector, elucidating its structure, primary functions, and strategic
reforms. The objective of the chapter is to dissect the current state of the system
and present ongoing reform efforts.

The third chapter, “Effectiveness Assessment of Unified Social Service,”
shifts focus to analyzing the effectiveness of the USS with respect to the
performance-inhibiting factors and the practical improvements. It scrutinizes the
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Reception unit as the frontline contact point with the service recipients, Social
Work and Employment Programs, the Integrated Information System, and Human
Resources.
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