Annex 1. Student survey questionnaire on teaching quality and effectiveness

YEREVAN STATE UNIVERSITY

STUDENT SURVEY QUESTIONNAIRE-A

Academic year Semester.

Academic Degree Bachelor’s D Master’s D

Faculty/Institute/Centre

Study Programme

Course/Study Module
Training Form — Lecture

Lecturer

Dear student, we invite you to participate in the course and lecturer evaluation survey by
filling out this online questionnaire. This questionnaire aims to assess your satisfaction with
the course and the quality of its delivery. Please, provide honest answers and evaluations, as
the reliability of the survey is conditioned by your objective responses. Your impartial
evaluations and opinions are essential for the ongoing improvement of course and teaching
quality.

The survey is anonymous, and the results will be presented in a generalized manner.

We request that you indicate to what extent you agree with the below-presented request-

statements about the course and lecturer under evaluation by ticking + or V in the relevant
column.

Filling out the questionnaire will require only 20 minutes.
Thank you!



COURSE EVALUATION QUESTIONNAIRE

Request-statement/Possible Answer (V')

Strongly
Disagree

Disagree

Neither Agree
nor Disagree

Agree

Strongly
Agree

The course schedule with a detailed descriptions of each
lesson was provided at the beginning of the semester

The aim and learning outcomes of the course were
precise and clear

The content of the course and the way of its delivery
contributed to acquiring the knowledge and
competences intended by the course

The basic material delivered during lectures was
sufficient to successfully master the course

The assignments contributed to mastering the material

The assigned literature was up-to-date, and contributed
to a deep understanding of the material and completion
of the assignments

The assessment requirements and criteria were clear and
known in advance

The course was equipped with modern printed and
electronic educational materials, as well as
methodological resources




9 | By the end of the course, I have acquired the knowledge
and competencies intended by the course
10 | In general, I am satisfied with the knowledge acquired

from the course

Evaluate your workload while studying the course

Very Low

Low

Moderate

High

Very High

Additional comments and recommendations




LECTURER EVALUATION QUESTIONNAIRE

Request-statement/Answer (+ or V')

Strongly
Disagree

Disagree

Neither Agree
nor Disagree

Agree

Strongly
Agree

The lecturer displayed a high level of professionalism
and was prepared for classes

The lecturer presented the course content in a clear and
understandable manner, using appropriate professional
vocabulary

The lecturer applied various interactive teaching and
learning methods (individual and group work, case
analysis, role-playing, discussions, etc.)

The lecturer handled the classes effectively and without
any disciplinary violations

The lecturer ran the classes in an engaging way,
contributing to students’ participation in the learning
process

The lecturer provided students with sufficient answers

The lecturer allocated time for consultation outside of
class and for addressing questions from students




8 | The lecturer was kind and respectful to students, and
followed professional ethics

9 | The lecturer evaluated objectively student’s knowledge
and competences in accordance with established criteria

10 | In general, I am satisfied with the lecturer’s work

Additional comments and recommendations




